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ID Protection Flier

For TDD/TTY help call 1-800-848-0299.
Spanish: Para obtener ayuda en español, llame al 1-800-565-9140   
Tagalog: Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-565-9140 
Chinese: 如果需要中文的帮助,请拨打这个号码 1-800-565-9140 
Navajo: Dinek’ehgo shika  at’ohwol  ninisingo, kwiijigo  holne’ 1-800-565-9140

BlueCross does not discriminate on the basis of race, color, national origin, disability, 
age, sex, gender identity, sexual orientation, or health status in the administration of 
the plan, including enrollment and benefit determinations.

BlueCross BlueShield of Tennessee, Inc., an Independent Licensee of the BlueCross 
BlueShield Association. BlueCross BlueShield of Tennessee is a Qualified Health Plan 
issuer in the Health Insurance Marketplace.

Protecting Your Health –  
and Now Your Identity

In addition to protecting your health, we want 
to help you protect your personal information. 
That’s why BlueCross BlueShield of Tennessee 
has partnered with Experian, one of the world’s 
leading financial services companies, to provide 
the following identity protection services as part 
of our medical plans at no additional cost to you:

 Ë ProtectMyID provides credit monitoring, 
fraud protection and fraud resolution support 
to adults with eligible BlueCross medical 
coverage. Each covered member age 18 or 
older will need to enroll separately.

 Ë FamilySecure provides credit monitoring 
for all covered children under age 18 in the 
household.

To enroll:
 Ë Log in to your BlueAccessSM account at 

bcbst.com.

 Ë Look for the Tools & Information section 
on your Homepage

 Ë Click on the ID Protection link. 

You’ll be taken to a secure site to enroll in the 
services. You may also enroll by calling Experian 
at 1-866-926-9803. Reference engagement 
# PC101139 for ProtectMyID or engagement 
# PC101140 for FamilySecure. 

Please visit bcbst.com/ProtectMyID 
for additional details. 


